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Outline of Lectures at the “25th ECOM Seminar” 
⎯ Toward the constructuion of Information-Sharing System Based on  

Electronic Commerce and RFID Tags ⎯ 

On October 1, 2007, the ECOM seminar was held at ANA Intercontinental Tokyo (Akasaka, 
Minato-ku, Tokyo) as part of some special events for Informatization Month, based on 
cooperation among one office and five ministries including the Ministry of Economy, Trade 
and Industry. The seminar was attended 
by 140 people including METI members, 

ECOM members and general participants. 
Akio Kanaya, director of ECOM, gave an 
introductory speech at the beginning of the seminar, 
and this was followed by lectures on an ideal 
information-sharing system based on electronic 
commerce and RFID tags and efforts to realize it. At 
the end of the seminar, IT experts and intellectuals 
from the industrial world had a panel discussion 
based on the content of the each  
lecture. 
 

Lecture 1: “Construction of an Information-Sharing System  
Based on Electronic Commerce and RFID Tags” 

 
Ichiro Tsuchimoto, Director, Information Economy Division,  

Commerce and Information Policy Bureau,  
Ministry of Economy, Trade and Industry 

            
Problems with Information Sharing beyond Organizational Boundaries 
One of the issues we face today is how to respond to social problems by using IT in an overall supply 
chain, and an important point of this issue is the need to construct a system for sharing information to 
respond to social problems. Cross-industry issues toward the construction of an information-sharing 
system across boundaries between companies, business categories and industrial segments as well 
as across business relations include the sharing of things such as definitions of information elements, 
and standardization of rules to ensure security. 
Advanced Efforts in Three Areas 
Electrics and electronics 

One of the problems became overt is that manufacturing companies have not established systems to 
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obtain information on customers who have purchased their products in the case when they have to 
recall products. As for problems with recycling, we are examining a way to obtain not only 
information on materials that are contained in products but 
also environmental information such as data on rare metals. 
The Promotion Council of Cooperation in Electric and 
Electronic Information is playing an active role mainly under 
the three themes of product safety, product recycling, and 
materials that are contained in products, and is examining 
solutions for common issues relating to technical and 
information security and legal systems. 

 Textiles 
With the growing importance of quality and responses to 
complaints, the textile area has a problem with sharing 
information about material and quality management in an 
overall supply chain. Another problem is how to share 
information between Japan and the rest of Asia in the chain structure of global manufacturing 
surrounding Asia. The Investigative Committee for the Construction of Information Infrastructures for 
the Textile Industry has clarified the current status of SCM sophistication and its problems in the 
textile industry, and is examining a formulation of “Future Visions of IT Utilization in the Overall 
Textile Industry.” 

 Construction material and household equipment 
Because companies make use of independent commercial product codes, there are multiple trade 
names and identification codes for each commercial product in an overall industry. To realize durable 
houses, there is a need to develop basic information about housing history and to realize traceability 
and ensure housing equipment is safe and secure. A survey will be conducted to extract both 
impediments to the realization of an open EDI and issues to achieve this goal, and an opportunity for 
examinations and discussions as the whole industry will be provided. 
Specific Examples of Common Issues in Relation to Information Linkage 
With an inter-company linkage with venous companies (that are engaged in activities such as 
maintenance, repair, and recycling), manufacturers need to share information with companies with 
whom they do not have direct contractual relations. Therefore, we consider that it is necessary to 
prepare standard clauses and forms for sharing information on product safety and the handling of 
personal information. 
We think it is necessary to realize the total optimization of individual operations beyond the 
framework of groups when information is linked among multiple parties (n versus n). By clarifying 
information that can be shared and information that cannot be shared and by mutually disclosing 
useful information, we can make it possible to provide information on progress in real time, flexibly 
manage processes and equalize operations. 
Development of International Standardization 
UN/CEFACT is examining the standardization of ebXML, which is attracting attention as an 
international standard for the next-generation EDI. As vice chairperson, ECOM is participating in 
TBG17 where the final adjustments are made. It is possible to reflect requests from the Japanese 
industrial world in international standards by making use of the position of ECOM. 
It is important to enable linkage between receiving/ordering data (EDI) and information on individual 
bodies (RFID tags) in a cross-industrial manner. At present, the standard for identifiers in EDI is 
different from that for identifiers in RFID tags. We consider that, by advancing standardization in 
relation to this linkage, RFID tags and EDI can be effectively linked together. 
 

 

Lecture 2: “Importance of the Linked Utilization of AIDC Media and EDI with the Focus on RFID Tags” 
 

ISO/IEC JTC1/SC31/WG2, Chair Toshihiro Yoshioka,  
President, Automatic Identification Research Institute 

 
 
Diffusion Process of Data Carriers 

 International standardization of AUTO-ID and main diffusion activities 
ISO/IEC, JTC1/ SC31/ WG4 started deliberations on RFID tags in 1998, and established the 
ISO/IEC 18000 series in 2004. With the appearance of EPC C1 Gen2 tag in 2006 and EPCIS in 
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2007, a system for RFID tag specifications has been almost completed. Meanwhile, in Japan, 
Seven-Eleven introduced POS in 1983. Around 2000, the Association for Electric Home Appliances 
and the Japan Apparel Industry Council started to conduct RFID tag field trials. In 2005, the Radio 
Law was revised so that UHF-band RFID tags could be used. In addition, the Ministry of Economy, 
Trade and Industry proposed a commercial product traceability code system to ISO, and it was 
issued in 2006 as Japan- originated ISO specification.Thanks to these efforts, standardization for the 
diffusion of RFID tags has been significantly advanced. 

 Trends in EDI 
Slips were standardized through the establishment of “unified slips” in 1970, and JCA procedures for 
determining inter-computer communication procedures were established in 1980. In 1985, a 
guideline system for the linkage and usage of computers was established and efforts to examine EDI 
started. From 1991 through 1996, the CII syntax rule was announced (establishment of JIS X 7012 in 
1999), and companies independently introduced computers and linked them together into a network. 
Meanwhile, the handwritten processing of slips was replaced first by keyboard entry and later by 
automatic entry based on AUTO-ID. Moreover, with the diffusion of the Internet, the EDIFACT syntax 
rule JIS X7011 was established in 1999, and the introduction and standardization of EDI has been 
promoted by each industrial field (business model, communication protocol, message, etc.). 
Linkage between EDI and AIDC Media (Data Carriers) 
By introducing RFID tags, the process can be automated and sped up without any human 
intervention. In the manufacturing process, warehousing and shipping operations can result to have 
more speed by eliminating the need to manually read bar codes (hundreds of thousands of times a 
year) and by making it possible to automatically read pallet tags with readers that are mounted on 
forklifts. We can also automate making checks with EDI data. 
When products are transported in a supply chain from suppliers to warehouses, distribution centers 
and factories, products are linked with RFID tags and checks are made with EDI information at 
individual spots. In conjunction with the flow of goods, EDI messages are transmitted and received 
among computers. Checking up with EDI in this process contributes to improved productivity. If EDI 
networks have not been developed at spots in the process, RFID tags can alternate and complement 
EDI. When an electronic just-in-time system (kanban system) or any other similar system is adopted 
and is operated among companies, effects will not be produced unless linkage with one another is 
created such as the mutual standardization of databases. 
It has not been completed yet that an integrated system on the way to writing EDI messages into all 
AIDC media, in case when a supplier sends such messages to a receiver. As for bar codes and 
two-dimensional symbols, messages are created based on ISO/IEC15434. However, with RFID tags, 
messages are written in another form based on ISO/IEC15961. Therefore, linkage between 
traditional EDI using bar codes and two-dimensional symbols and RFID tags does not work well. We 
are currently examining a way to make a proposal from Japan on a system to easily write information 
into any medium. 
In some areas, it is thought that only unique codes may be stored in RFID tags, but in other areas it 
is assumed that the entry of EDI data into user memories will facilitate linkage with EDI. It is also 
necessary to store and paste backup information in bar codes and two-dimensional symbols in case 
RFID tags cannot be read. 

 Technical problems with the introduction of RFID tags 
The problem is that there are too many kinds of RFID tags. Since there are a wide range of 
applications, there are several types of RFID tags for each frequency. At present, there are ten kinds 
of ISO-specification RFID tags in total. And one of the problems with frequency is that the UHF band 
is narrow and the data structure has not been standardized. With code systems, there are many 
codes including the EPC code and ISO code, and the problem is which one to choose. In addition, 
we cannot easily set up and use them and we have to complement EDI in some other way in places 
where linkage with networks has not been developed. We also have problems such as reliability and 
lifespan. The necessity of security measures, such as the prevention of information rewriting, also 
needs to be taken into consideration. 
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 Lecture 3: “Trends in the International Standardization of Information Elements” 

 
Hajime Horiuchi, Chair of Information Sharing Technology Promotion WG, ECOM 

Professor, School of Business and Commerce, Tokyo International University 
 
Meaning of Information Elements 

 What are information elements? 
Information elements are information components that constitute “information” with purposes. The 
“information” defined here is information that is an object being processed or exchanged in 
computers and communication systems. 

 Information and definitions of information elements 
When a “commercial product number” is given as an information element name and “AA1234” is 
provided as an information realization value, the information element name describes the 
commercial product number (e.g. name, identification system to which the element is subject, and 
digits of the commercial product number) in a broad sense. Therefore, all kinds of rules regarding the 
elements that are represented by information element names must be established. These rules are 
called the “definitions of information elements (metadata).” Metadata that are managed and 
registered as unique data are known as the “metadata registry.” 

 Information exchange and metadata sharing 
A message (an information realization value) in information exchange is a combination and 
alignment of data system elements. To give meanings to the combination (alignment), common 
metadata must be shared between an ordering party and an order receiver in inter-company linkage 
in EDI, EC or SCM. We are now examining message expressions and metadata (EDI specification) 
to be shared by messages. 
Problems with the Definitions of Information Elements 
The meaning that an information element represents is limited. It has a different meaning when used 
in the context of other information elements. For example, suppose that we have an information 
element name of “address.” Even if we have the same address, its concept is different depending on 
the context, for example, it may mean “where someone who pays for electric power lives,” or it could 
mean “where an electricity settlement meter is placed.” Consequently, information elements must be 
standardized in conformity with the context. 
Some companies use company codes in conformity with ISO6523 and others use company codes of 
the stock exchange or independent company codes in individual industries; they vary in their 
representation. So far there has been no problem as long as in-house rules are established, but 
problems occur when there is inter-company linkage. 
Even one word, “package,” for example, has a completely different concept in different industries. 
Just within the semiconductor industry, it has different concepts depending on the context, for 
example, it can refer to surface mounting, the number of pins, or thermal characteristics. Under 
these circumstances, cross-industrial standards must be defined in SCM for cross-industrial linkage. 
Trends in Standardization of Definitions of Information Elements (Metadata) 
In almost all industries, discussions have begun on the standardization of the metadata registry 
inherent in information technology. Cross-industrial discussions have also started on such as 
traceability, hazardous material management. 
The Dublin Core specification (ISO 15836), as a “metadata realization value,” has standardized 16 
items in relation to documents and books. This specification has been used in almost all published 
material. Today, it is also used in the delivery of music and digital contents. 
In the electric and electronic industry, 440 classes and 1,400 attributes in relation to electric and 
electronic components and materials have been standardized as information elements (IEC TC3). 
Based on the specification of IEC 85041-2 (metadata), specifications for technical documents have 
been established, and rules have been determined on items such as electronic documents, drawing 
marks, and information structures. 
The UN/CEFACT ebXML core component specification (ISO 15000-5 (ISO TC 154)) provides 
standards for information elements by industry (metadata realization values) in EDI and EC. 
Approximately 1,700 items have been specified so far. 
The metadata registry specification (ISO/IEC 11179) provides standards for metadata representation 
methods, such as “identification code” and “name and context,” and for management attributes in 
managing data items, such as “registration date” and “registration authority.” In addition, it increases 
the level of data sharing by defining the concepts of information elements in four aspects (data 
element concept, conceptual domain, value domain, and data element). 
Future Trends 
Linkage with ontology (by area) that represents relations among information elements will be 
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required from now on. To achieve registry linkage, we should standardize registry authorities, 
mapping among different registries, and registration procedures. Loosely-coupled linkage through 
information sharing is also required. For this purpose, it is desirable to make use of core component 
elements not only in EDI but also in areas such as different platforms and ERP. In Japan, registries 
for ECALGA and PLIB are being operated and differences in information elements by industry are 
unavoidable. But it is desirable to establish a linkage system between the basic common information 
element registry (international standard) and industrial registry groups. 
 
 

 

Lecture 4: “A Cross-organizational Frame for Information Sharing” 
 

Katsuhiro Morita, Chair of EC Infrastructure WG, ECOM 
Professor, Faculty of Management and Information Systems  

Prefectual University of Hiroshima 
 
Why Is Information Sharing a Problem Now? 
Changes in the business environment are the background to recent problems in information sharing. 
Concrete changes are as follows: structural changes in the market (such as shortened product 
lifecycles), diversification of business models (such as diversification of sales channels), increase in 
the importance of accountability and social coexistence (such as emphasis on traceability), and 
ubiquitous information system technologies (such as sophistication of IT and reductions in IT costs). 
 
In addition, interoperability in inter-company linkage has become very important. The structure of 
transactions has changed from 1:1 or 1:n linkage between and among particular companies (vertical 
integration type) to n:n global community linkage (horizontal face type), and the layer of linkage and 
collaboration partners has been expanded and diversified. As a result, there is a growing need to 
establish highly transparent and universal business protocols based on fifty-fifty relations. With the 
development of globalization, the importance of common recognition of concepts across cultural and 
institutional boundaries is also increasing. 
Problems in Promoting Information Sharing 

 Pattern classification in information sharing 
Information sharing needs to be classified into two patterns: “relative-type sharing,” which has been 
a traditional concept of EDI, and “open-type sharing,” which has newly appeared. 

 Development of software infrastructures for information sharing and problems with operational 
support 

It is necessary to establish a framework to share the understanding of business processes and 
protocols (common infrastructure framework). Other problems are the sharing of concepts of 
information elements and the formalization of information transmitted (establishment of rules for 
structuring messages). 
It must be possible for everyone to use sophisticated network functions at a low cost by advancing 
the development of portals and databases for information sharing, and by constructing network 
infrastructures. Large companies are the main players in advancing IT, but efficiency as a whole 
industry will not be improved if small- and medium-sized companies are left behind. As a response to 
global standardization, we need to advance standardization based on ISO, UN/CEFACT and the 
agreements with related countries. 

 Roles of companies and industries 
Companies can increase their corporate value by internalizing industry standards and official 
standards. On the other hand, they can reflect in-house standards in as many communities as 
possible by externalizing them. 
In industries, it is necessary to uphold industry standards to international standards. Not only one 
company but all companies need to organize and release the definitions of information elements and 
develop and operate information registration portals. In addition, companies in the IT industry should 
be aware of both industry standards and international standards in computerization outsourcing 
work. 
Common Infrastructure Framework 

 Basic purposes and matters to be considered 
A common infrastructure framework is a framework to organize the overall picture of matters on 
which common awareness needs to be established among parties that are engaged in electronic 
commerce, from five aspects: operational linkage, information structure, information expression, 
operational procedures, and telegram transmission. And there must be visualization of the positions 
and mutual relations of standardization targets from the above-mentioned aspects. 
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In examining new, common infrastructure architecture, we should consider the necessity of 
analyzing standardization target areas from a normative aspect of which common awareness can be 
established in any industry, and clarifying cross-industrial standardization requirements. It is also 
necessary to pay attention to the transitional development process from current industry standards to 
future cross-industry standards. 

 Role as a standardization-model reference base 
In considering standardization, the common infrastructure framework has a role as a reference 
infrastructure that becomes a target for each type of standardization, and standardization targets can 
be organized from five aspects: operational linkage and collaboration models, operational 
information and logical data models, operational procedures and operational models, and telegram 
transmission and telegram transmission models. 

 Road to responses to cross-industrial standardization from the current situation  
At present, there are data models, code systems and networks in individual corporate groups and 
industries. The problem is how to make them conform to standardization models as norms, which 
have been created under the standardization framework. The realistic approach is to advance 
standardization by mapping the current models to standardization models in individual aspects at 
first and shifting to standardization models in a phased manner. 

 Constitution of functions of the common infrastructure architecture 
Common infrastructure architecture needs to prepare the registration and management functions of 
standardization models (the function to register collaboration models, logical data models, and other 
similar models), the management function to map specified models to standardization models, the 
implementation support function (such as discovery support and mapping support), and other 
optional functions (component constitution management function, automation of all kinds of 
operational processes, and other similar functions). 
 

Panel Discussion 
“Toward the Construction of an Information-Sharing System Based on Electronic Commerce  

and RFID Tags” 
Coordinator 
Hidenori Okubo Chairman, EDI Promotion Committee, Japan Electronic Data Interchange Council, (President, 

Logic Consulting, Inc.) 
Panelists 
Katsuhiro Morita Chair, EC Infrastructure WG, Next Generation Electronic Commerce Promotion Council of 

Japan (Professor, Faculty of Management and Information Systems, Prefectural University of 
Hiroshima). 

Toshihiro Yoshioka Chairman of ISO/IEC JTC1/SC31/WG2 (President, AI Research Institute, Inc.). 
Hajime Horiuchi Chair, Information Sharing Technology Promotion WG, Next Generation Electronic 

Commerce Promotion Council of Japan (Professor, School of Business and Commerce, 
Tokyo International University). 

Seiichi Yano Secretary General, EC Center, Japan Electronics and Information Technology Industries 
Association. 

Toei Murakami Chair,,CEDI Subcommittee, Japan Petrochemical Industry Association (Chief Staff, 
Corporate Planning & Coordination Office, Sumitomo Chemical Co., Ltd.). 

Hidenori Okubo: 
Requirements for crossindustry EDI standards can 
be organized as follows: (1) cover all the data items 
that are necessary for corporate business 
transaction information systems ;(2)industry 
standards are being used ; (3) have the definitions of 
data items conform with common rules; (4) enable 
mapping with RFID-tag information; and (5) develop 
tools that even small- and medium-sized companies 
can use. In addition, for the construction of a 
common infrastructure for crossindustry information 
sharing it is essential to have a common platform to 
ensure data commonality. 
Based on the theoretical lectures that have been 

given, I would like to hear opinions on an information-sharing system based on electronic commerce 
and RFID tags, including activities by individual industries and how to make efforts from now on. 
Seiichi Yano: 
In our industry, the system of ECALGA as an EDI and EC standard covering all business processes 
is being standardized and is being put to practical use. As of September 2007, we have come to a 
stage in which 13,000 companies are promoting EDI by means of ECALGA. 
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The scope of standardization was limited to the transmission of a massive amount of ordering slip 
data before ECALGA was established. But, with ECALGA, coordination operations such as 
requirement and supply planning and reservations have been computerized and the scope of 
inter-company collaboration has been expanded. 
In recent years, because of the need to correctly obtain information about the chemicals a material 
contains, a “quality environment information exchange” model has been constructed to advance 
standardization in areas such as information expression methods, data exchange methods, and 
RFID tag utilization. I can also point out a “warehouse company deposit” model, which is useful for 
shortening the procurement lead time and optimizing physical distribution management by placing 
third parties between ordering parties and order-receiving parties, as an example of development of 
EDI in different business categories. 
Toei Murakami: 
As an organization representing the Japanese chemical industry, CEDI is making efforts, in 
cooperation with U.S.-based CIDX, to diffuse and promote electronic commerce in Japan based on 
Chem eStandards (CeS) that has been formulated by CIDX. CEDI consists of 17 chemical 
companies, 11 partner companies, and 3 foreign-affiliated companies that are the main members of 
CIDX. The characteristics of CeS are practical use by many overseas major companies and 
establishment of rules not only in ordering transactions but also in a wide range of areas. The 
acceptance notification that we proposed based on Japanese operational customs has also been 
accepted as a standard. 
The reason why we have been adopting an international standard is the need to respond to the 
globalization of the chemical industry by following customers that are developing business overseas 
and by shifting production sites in search of cheap raw materials, as a basic materials industry. 
Transactions with foreign-affiliated chemical companies in Japan have increased, and EDI promotion 
is based on CeS. We have been promoting EDI mainly in domestic sales, and we believe CeS is the 
best choice for the future to promote EDI in domestic and overseas sales and purchases. 
Hajime Horiuchi: 
Individual companies and industries must put forward a message like “conformity with international 
standards” and make an appeal by maintaining the attitude and adopting international standards, 
albeit partially. And, if possible, I hope that they will formulate standards and propose them as 
international standards by involving other Asian countries. 
Toshihiro Yoshioka: 
In business transactions, products and information are basically separated, but ideally they should 
be treated together, although it is not always possible to do so. When we use EDI, we can 
seamlessly exchange information by attaching RFID tags to products. I hope that RFID tags will be 
organically linked with EDI. 
Katsuhiro Morita: 
My concern is that standardization has not necessarily been developed in industries other than the 
electric machine industry and the chemical industry. crossindustry expansion is important, and 
development in only one corner is not desirable. We need to expand the base. We are also 
discussing how to “visualize” business models mainly in Europe, beyond boundaries between the 
industrial world and the academic community. Realization of visualization is necessary for 
companies to respond to changes. We are in a time when we have to consider how to solve 
problems and propose solutions to the promotion of the Japanese industries, beyond boundaries 
between the industrial world and the academic community. In this sense, I think that standardization 
activities are core activities. 
Hidenori Okubo: 
Both ECALGA and Chem eStandards are successful industry standards. crossindustry efforts may 
be difficult, but I hope that the two industries will be main players toward crossindustry development. 
I also hope that each company will participate in standardization activities and will make use of the 
results based on the recognition that such activities will be beneficial to themselves. 
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Toward Solutions for Problems on the Internet 
– Knowledge to Avoid Problems – 

 
 
 
 
 
 

Yuri Harada, Director,  
EC Network, Limited Intermediate Corporation 
 

Establishment of EC Network 
EC Network (http://www.ecnetwork.jp/), a limited intermediate corporation, was established in April 
2006 as a private organization to work toward the realization of an “e-commerce market that can be 
used without problems and with a sense of security,” based on the results of field trials by the 
Alternative Dispute Resolution Office* of ECOM. 
EC Network adopts a step-by-step membership system according to the details of the services to be 
provided. Our members are shops that engage in EC transactions by setting up EC sites, 
participating in auctions and implementing other similar activities; IT-related companies; and 
corporations and individuals that agree to the purposes of the EC Network. We provide consulting 
services for members mainly on problems with customers, ADR, and we also offer information on our 
member website. 

Solving Problems Arising from EC Transactions (EC sites) 
Although many EC sites are now clustered on the Internet because it is easy for them to have a 
presence there, the size of the shops that have set up such EC sites is not large at all. Quite a lot of 
them are operated by several persons or less, or by individuals. Because operators of such EC sites 
do not know whom to consult when problems occur they are sometimes unable to adequately cope. 
In particular, when problems occur with customers they sometimes emotionally respond to 
customers who are complaining, and their main businesses sometimes get behind because they do 
not know how to respond to malicious complainers. Many problems in EC transactions except fraud 
arise from EC site operators getting too emotionally involved. It is not easy to start lawsuits for such 
problems, partly because the transaction amounts are often small and partly because the parties are 
geographically far apart, and it is not realistic for consumers to demand that small EC sites respond 
to customers as if they were major department stores. On the contrary, the consequence of EC-site 
operators being exhausted as a result of thoroughly sticking to the customer creed should be 
avoided. 
Moreover, EC-site operators sometimes have to respond to multiple customers at one time when 

personal information has been leaked or when 
they are deluged with orders because prices 
have been misrepresented. Because of minor 
mistakes by persons in charge, they can suffer 
from “telephone assaults” (dentotsu) on victim 
boards or “Victimization events (matsuri)” on 
anonymous message boards. As a result, not 
only do EC-site operators encounter problems 
in their operations but they also sometimes 
lose their social credit. In normal times, EC-site 
operators tend to stick to just thinking about 
increasing their sales. But they need to think 
about measures for problems that may occur, 
on a routine basis. On the other hand, if 
EC-site operators can appropriately cope with 
problems, I think that that will increase their 
ability to pull in more customers. 
Therefore, from a perspective that is different Website of EC Network (http://www.ecnetwork.jp/) 

Special 
Report 
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from the existing guidelines on EC transactions, EC Network has prepared a Mail-Order Merchants 
Guide and an Auction Guide by giving top priority to preventing problems, and has publicly released 
both of them as EC Guides and as an action guide for participants in EC. These guides have been 
released on the EC website of EC Network and anyone can refer to them. In particular, members of 
EC Network have promised to act in conformity with these EC Guides. 
In addition, as services for EC-site members, EC Network provides consulting services on how to 
respond and act when problems occur on the EC websites of members, by making use of its 
know-how and knowledge that it has obtained through the many problem consultations it has 
partaken in on EC transactions. EC Network also gives answers to cases in which legal 
interpretations are needed, as well as complicated cases, based on advice from legal experts and 
intellectuals. 
When problems occur between members and consumers, EC Network also provides intermediation 
services by intermediating between both parties in a neutral way, as an ADR organization, and tries 
to find solutions through talks, if consumers agree. When solutions cannot be found through talks, 
EC Network presents concrete solutions to both parties as intermediation proposals. Consumers are 
free to accept or reject the proposals, but the intermediation is based on the assumption that 
members basically agree to the proposals. 
We have set up a website exclusively for members, and based on consultation cases in the past, we 
upload data on current consumers, useful information, legal interpretations and other similar data on 
an as-needed basis and provide customers with comments to serve as references for members in 
EC transactions. We also send e-mail news magazines once a week to inform members, in real time, 
about the development of laws, the actions of ministries and agencies, and other similar changes in 
relation to EC transactions. And we send monthly reports to some members once a month on 
in-depth trends in consumer consultations. 
We also hold mini-seminars and lecture classes for members and those interested in EC 
transactions and ADR on a routine basis. We adopt a small-group system in our seminars so that 
lecturers and participants can have frank 
discussions as far as possible. Participants can 
deepen their knowledge at the seminars by 
listening to truth talks from all kinds of standpoints. 

Solving Problems Arising from EC 
Transactions (Consumers) 
Because more than ten years have passed since 
the Internet became generalized and because 
broadband connections have spread into general 
households, we have the impress0ion that EC 
transactions have already become fully rooted in 
our lives. However, because the world of the 
Internet is highly anonymous and because 
prepaid systems are adopted in many EC sites, 
especially sales sites, consumers feel that 
problems in cases where the products are 
undelivered even having made the payment”,and 
“communication failure” when requesting 
exchange of purchased products, still often occur 
on the Internet  
In addition, as I have just explained, the reality is 
that many EC sites are operated by small 
companies who are not accustomed to 
responding to customers, which leads to 
discontent with the whole transaction process and 
precarious day-to-day management from 
worsened cash-flow situations. In online auctions, 
measures to eliminate fraud have been taken on 
individual auction sites partly because damage 
has been frequently caused by acts of fraud. Recently, damage from pure fraud has been decreasing, 
but consumers are still discontent with the 
delivered products and the auction sites. 
EC Network widely accepts online inquiries from 

Details of customers’ inquiries to  
EC Network in 2006 
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general consumers at no charge, on condition that the subject is limited to EC transactions. We 
accept inquiries on problems and questions concerning online auctions, online shopping, and online 
services which are frequently used these days, and provide advice including solutions and opinions. 
If our members have been involved in such problems, we also provide ADR including intermediation 
according to consumers’ requests. 
National Consumer Affairs Centers that are established in individual municipalities also accept 
inquiries about consumer affairs, but the subjects that they accept are limited to consumer 
consultations with companies because that fits the establishment purpose of the centers. In particular, 
the mechanism of problems in EC transactions is complicated with a wide variety of business models 
that appear one after the other and only a limited number of legal precedents. Consequently, a lot of 
experience and expert knowledge is needed to solve problems. In this respect, National Consumer 
Affairs Centers sometimes have difficulty in responding to cases by themselves. Therefore, EC 
Network has set up a telephone hotline for counseling organizations including National Consumer 
Affairs Centers across the country. We found, through consultations with general consumers, that the 
main way they are learning about the EC Network is by being referred by local National Consumer 
Affairs Centers. 

Toward Solving International Problems 
EC transactions are very advantageous because international transactions can be implemented 
without regard to national borders. On the other hand, once problems occur, parties to transactions 
soon get involved in problems that are difficult to solve. Self-responsibility is required in negotiations 
because the police and the courts cannot be expected to provide solutions. There are also problems 
specific to international troubles, such as lack of understanding owing to differences in business 
customs and linguistic barriers. 
As part of the activities commissioned by the Ministry of Economy, Trade and Industry, EC Network is 
also engaged in the settlement of disputes with overseas parties, international cooperation activities 
and survey research. In consultations, we accept both cases in which Japanese consumers have 
had problems in their transactions on overseas EC sites and cases in which problems overseas 
consumers have had problems on Japanese EC sites. We help the consumers find solutions, 
sometimes by cooperating with overseas alternative dispute resolution organizations as business 
partners, according to the details of consultations (only in English). Unfortunately, it is difficult to 
alleviate the damage caused by fraud. But, if problems lie in lack of communication because of 
differences in assertions between consumers and EC-site operators and differences in languages, 
EC Network and its partner organizations can often help find solutions. 
Incidentally, most of the consultations about problems we receive from overseas are related to 
transactions with used-car sales sites. 
 
I have introduced EC Network’s efforts toward solutions for problems in EC transactions together 
with our activity reports. One and a half years have passed very quickly since EC Network was 
established. It is thanks to the support from many people and organizations including ECOM that we 
have been able to develop our activities. We would like to work towards realizing a safe and secure 
EC transaction market. 
 
 
 
* The ECOM ADR Office was a private ADR (alternative dispute resolution) organization which aimed to find 

solutions to problems with EC transactions. It ceased operations in March 2006 having conducted field trials 
commissioned by the Ministry of Economy, Trade and Industry for approximately four and a half years. 
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⎯ Personal Information Protection WG ⎯ 
Impressions of the Personal Information Protection System  

in Canada 
 
In late September 2007, the PIPA Conference 2007 was held in Vancouver, Canada. Masahiro 
Eguchi, Research Director of Personal Information Protection WG of EC Safety & Security Group of 
ECOM, who participated in the conference, reports on the personal information protection system in 
Canada. 
======================================================================== 

1. Introduction 
I participated in the PIPA Conference 2007 – Private Sector Privacy in 
a Changing World, which was held in Vancouver from September 25 
through 27, 2007, and directly experienced the personal information 
protection system in Canada. I would like to list my impressions as 
my personal views. 

2. Operational System of the Personal Information Protection 
Act 

The essential law on the protection of personal information in Canada 
is called PIPEDA, from the initial letters of the “Personal Information Protection and Electronic 
Documents Act.” It was established in 2004 as a federal law as a result of developing the model 
codes that were formulated in 1996 based on eight principles of OECD (1980) and EU directives 
(1995). Apart from this law, each province in Canada has the “Personal Information Protection Act” 
(abbreviation: PIPA), and an Information & Privacy Commissioner in each province is in charge of 
management. It cannot be denied that some people mock the coexistence of PIPEDA and PIPA as a 
“duarchy,” but I felt that it was not a major problem after I witnessed enthusiastic interchanges 
between the federation and the province. In our country, differences in opinions among ministries 
and agencies (supposedly) because of the system of competent ministers and gaps between the 
Protection Law and industry laws come up in conversation as voices from job sites rather than 
problems between the national government and municipalities. It is reassuring that I hear common 
guidelines for ministries and agencies are being established. I do hope that, based on 
highly-motivated collaboration among related parties, more unified operation will be realized as a 
result of progress in coordination among ministries and agencies and among departments. 

3. Definition of Personal Information in PIPEDA 
In PIPEDA, places of work that are used for business activities and addresses, telephone numbers, 
e-mail addresses and other similar information are recognized as business contact information and 
have been excluded from the target of protection since the beginning. On the other hand, in the 
Japanese Protection Law, all the information that can be used to identify individuals are included in 
the target of protection, with only a few exceptions, and so-called “business-card information” is not 
excluded, either. However, the burden for thorough protection is heavy not only because information 
providers positively give “business-card information” but also because business persons who receive 
such information make use of it in a wide range of scenes, inside or outside offices. Needless to say, 
the careless handling of information should be avoided, even if it is business-card information, but it 
is important to pay attention to a balance between social cost for protection and supposed harmful 
results. In my opinion, the reasonable solution is to exclude business-card information from the 
target of protection, like information that is included in telephone books and other similar documents 
(as is stipulated in the Canadian law). I would like to know what you think about it. 

4. Responses to the Data Breach Notification Law of the U.S.A. 
As a response to the Data Breach Notification Law (generic term for laws that stipulate that if 
business persons put personal information that they own at great risk, they must notify the identical 
persons of it), which has been in effect in 37 states of the U.S.A., Canada has promptly prepared 
Voluntary Canadian Guidelines and has started to examine whether to revise PIPEDA. Canada is 
developing swift activities ahead of the rest of the world by positioning the response to the Data 
Breach Notification Law as an international requirement, and supposedly, Japan will be forced to 
take some measures sooner or later. 

5. Conclusion 
“Adequacy (EU Adequacy) is cited first as a global standard for the protection of personal information, 
and Canada is one of the few countries that have cleared it other than EU member countries. 
Unfortunately, Japan has not reached this stage although the Protection Law has been in effect since 
2005. Japan should learn more from Canada to gain a certain level of reputation and position on the 
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personal information protection system in the global network society. 
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⎯ E-Government & Business Collaboration WG ⎯ 
E-Governments and E-Services in Lithuania and Latvia 

 
In late September 2007, ECOM visited Lithuania and Latvia to conduct a survey on e-governments 
and e-services. Michihisa Uchida, Research Director of e-Government & Business Collaboration WG 
of the IT Utilization Group of ECOM, reports on the results of that survey. 
======================================================================== 
Lithuania has the world’s second largest diffusion rate of cellular phones and so is sometimes called 
the Silicon Valley of the former Soviet Union. It maintains an annual growth rate of 26% in the 
information and telecommunications industry. And Latvia has the highest continual GDP growth rate 
of more than 10% among the three Baltic nations. From September 22 through 27, 2007, to 
investigate the latest e-governments and e-services in those countries, We visited governmental 
organizations and conducted surveys to examine how to diffuse electronic applications. 

1. Lithuania 
Lithuania has a population of about 3.6 million in a land approximately one-sixth the size of Japan, 
and is the southernmost of the three Baltic nations. It regained its independence from the Soviet 
Union in 1991. At present, investments from Russia and Denmark rank highly in the investments it 
receives from overseas. The official language in Lithuania is Lithuanian, which is a Baltic language 
like Latvian. In the field of advanced technology, companies dealing with laser technology and 
bio-technology, technologies that have been inherited since the times of the former Soviet Union, 
boast competitiveness in international markets and the ratio of highly-educated human resources in 
science and technology is higher than Japan’s. 
We visited the Information Society Development Committee under the Government of the Republic 
of Lithuania, an organization that owns all information on e-governments and e-services in Lithuania, 
and obtained the following information. 
At present, 42% of households own personal computers and 40% of them access the Internet from 
personal computers at home, but most of those who access the Internet are young. As is shown in 
Figure 1, the utilization rate of cellular phones has reached 140% as of 2007. Including access to the 
Internet from cellular phones, the utilization rate of the Internet is high. 
E-services that the people use are related to income tax, personal ID information, reports to the 
police, retrieval of books that belong to libraries, birth and death notifications, address registrations, 
counseling (doctors) and qualification registrations. E-services that are used by companies include 
those relating to corporate tax, value-added tax, corporate registration and customs declarations we 

Figure 1  Utilization Rate of Cellular Phones in Lithuania 
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were told the e-services that were especially 
frequently used were related to online tax 
declarations (0.3 million users in 2006), social 
insurance services, customs declarations, 
information on employment agencies, 
statistical information and information on 
integrated virtual libraries. 
In addition, systems that have been 
developed based on personal ID numbers are 
related to passports, social security 
certificates, driving licenses, service 
operations by banks and insurance 
companies, and similar items. 
Projects that were developed from 2004 
through 2006 included an interoperable 
information system among administrative 
agencies, a geographic information system, 
e-Health and an electronic procurement 

system. 
To solve the current problems, measures for the following projects are being examined. 

 Problems with interoperability and standardization of information systems 
 Lack of ICT knowledge among civil servants 
 Internet education for people other than young people 
 Access to the Internet from local regions 

Lithuania is advancing its e-governments and e-services by looking at instances of success and 
failure in foreign countries, following the good examples, and using the instances of failure as 
references. 

2. Latvia 
Latvia has a population of approximately 2.3 
million in an area four-fifths the size of 
Hokkaido. Since the disintegration of the 
Soviet Union, Latvia has been the slowest 
nation to improve and develop its infrastructure 
among the three Baltic nations. But for the past 
several years it has been recording the highest 
growth rate among EU member countries, and 
showed an economic growth rate of 11.0% in 
2006. However, as is shown by its inflation rate 
of 11.5% in September 2007, it has also 
maintained its No. 1 position in Europe in 
terms of high inflation. Although it temporarily 
lost that position to Hungary this May, it has 
been maintaining the highest inflation rate in 
Europe for several years. 
In Latvia, e-services are managed by 
individual organizations, for example e-Health 
is run by the Ministry of Health and eID cards 
are managed by the Ministry of the Interior, so there is no organization that manages all the services. 
In these circumstances, We visited the International Policy Division in the Secretariat of Special 

Assignments Minister for E-government Affairs and 
obtained information about e-governments in Latvia. 
We heard that post offices in Latvia have been issuing 
smart cards as eID cards since 2006. 
At present, 42% of households have access to the Internet, 
and 23% of them enjoy high-speed connection. Around 
80% of companies are connected to the Internet, but they 
cannot use it between them for certain procedures 
because signatures are required by law. I also heard that 
the Internet is not used yet for medical services because 
there are undeveloped regulations on the use of 
information. We think that Latvia will develop from now on. 

Figure 2  An Example of Smart Cards 
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⎯ Information Sharing Technology Promotion WG ⎯ 
Development of Information-Sharing International 

Standards 
 
To develop and diffuse a common data specification based on an information modeling method, 
which enables information sharing in conformity with international standards and in a wide range of 
industries, Information Sharing Technology Promotion WG is participating in the information element 
harmonization work by UN/CEFACT. Hisanao Sugamata, Research Director of Information Sharing 
Technology Promotion WG of the Information Sharing Infrastructure Group of ECOM, reports on the 
outline of its activities and their results. 
======================================================================== 
The importance of information sharing beyond organizational boundaries is ever increasing to 
restructure productivity through the optimization of the whole industry and solve social problems 
concerning security, safety and environmental issues. The smooth sharing of information between 
partner companies maintains continuity in the linkage of operational processes from product 
planning, order receipt and placement, shipment and delivery to payment, and optimizes 
inter-company operations. In addition, linking operational processes through information sharing in a 
wider range of areas of product lifecycle not only increases productivity but also produces many 
value chains in the industrial world, including issues related to security, safety, and the environment. 
To share information beyond organizational boundaries, it is imperative to define and exchange 
information that all companies and organizations (specifically, the computers of the organizations) 
that are related to operational processes and product lifecycles, can share and understand. Today, 
companies in all kinds of industries are often involved in the process in which a product is 
manufactured, sold, delivered, used and scrapped. It is quite usual that overseas companies are  
partially involved in this chain of operational processes. In other words, information sharing beyond 
organizational boundaries must be universally understood beyond corporate and industrial 
boundaries as well as national borders. 
To realize information sharing that can be universally accepted in the world, UN/CEFACT has (1) 
standardized a method of defining information elements (core component technological 
specifications), and (2) is steadily developing standard information elements based on this method 
(as core component libraries). The method of (1) has already been released as ISO 15000-5 and 
many industries in the world (such as the distribution, chemical, airline and automobile industries) 
have said they will adopt it. With regard to (2), many candidates for standard information elements 
have been proposed to UN/CEFACT by industries all over the world, and the information element 
harmonization group (TBG17: Harmonization Group) of UN/CEFACT has been energetically 
advancing harmonization. Information Sharing Technology Promotion WG of ECOM is positively 
participating in such harmonization work, and Mr. Sugamata, Secretariat of the WG, serves as vice 
chairman of the information element harmonization group of UN/CEFACT. 
In September 2007, UN/CEFACT released a version of its core component library 2007 (CCL07A) 
(http://www.unece.org/cefact/codesfortrade/codes_index.htm#ccl). This library contains 944 core 
components (CC), 1,532 business information elements (BIE), and 35 data types (qDT). In addition, 
proposals from the following operational areas 
are being harmonized and world standard 
information element libraries are becoming 
more appropriate for use in a wider range of 
areas. 

 General areas of transportation 
 General areas of finance 
 Distribution: commercial product 
information registration (GDS) 

 Material safety information (MSDS) 
 Information about the definitions of 
account titles 

 General areas of insurance 
 Cultivation of crops 
 Plant and animal quarantine 
 Automobile industry: registration of 
partner companies 

Figure 1 shows the information elements in 
the linkage of inter-company operational 
processes in general transactions. More 
specifically, in transactions two or more parties 
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(sellers and buyers) exchange transaction targets (such as goods, services, or money), at specific 
places in a series of transaction events (order, delivery, and payment). The concept of this 
transaction modeling is called REA (Resource-Event-Agent). 
Table 1 shows information elements (object class level: aggregation core components) that have 
been harmonized by UN/CEFACT, according to this REA transaction model classification. 

 
 

 REA Information Element REA Attribute and Incidental Information Information Element for General Use 
Organization. Details  Business Profile. Details  Calculation. Details  
Factory. Details  Business Type. Details  Calendar. Details  
Party. Details  Contact. Details  Communication. Details  

 Qualification. Details  Complex Description. Details  
 Registration. Details  Data Node. Details  
 Staff. Details  Metrics. Details  
 Technical Capability. Details  Note. Details  

Party to 
Trans- 
actions 

Person. Details 

 Work Capability. Details  Period. Details  

Deliverables. Details  Assignment. Details  Dimension. Details  
Bill Of Quantities. Details  Construction Type. Details  Document. Details  
Completed Work. Details  Delivery Terms. Details  Query. Details  
Building. Details  Feature. Details  Response. Details  
Facility. Details  Picture. Details  Preference. Details  
Project. Details  Quantity Analysis. Details  Status. Details  
Resource. Details  Resource Assignment. Details  Hierarchical Structure. Details  
Service Option. Details  Temperature. Details  
Service. Details  Usage Condition. Details  
Software. Details  Work Shift. Details  
Source. Details  Performance Measurement. Details  
Work Item. Details  Project Portfolio. Details  

Trans- 
action 
Target 

Trade Line Item. Details    

Payment. Details  Adjustment. Details  
Cost. Details  Currency Exchange. Details  
Penalty Charge. Details  Payment Means. Details  
Financial Account. Details  Payment Terms. Details  
Accounting Account. Details    
Financial Card. Details    
Financial Institution. Details    
Guarantee. Details    
Price. Details    
Service Charge. Details    
Tax. Details    
Allowance Charge. Details    

Trans- 
action 
Target 

(Money) 

Monetary Summation. Details    

Contract. Details  Programme. Details  
Contract Change. Details  Requirement. Details  
Process. Details  Transport Means. Details  
Event. Details  Transport Mode. Details  
Examination Result. Details  Reporting Threshold. Details  
Instructions. Details  Schedule Task. Details  
Tender Result. Details    
Tenderer Result. Details    
Tendering Process. Details    
Test Condition. Details    
Contract Line Item. Details    

Trans- 
action 
Event 

Schedule Task Relationship. Details    

Address. Details  Route. Details  
Country Sub-Division. Details    
Country. Details    
Geographical Coordinate. Details    

Trans- 
action 
Place 

Location. Details    

Table 1  Information Elements (Object Class Level: Aggregation Core Components) 



ECOM News No.31 - 17 

Opening Ceremony of e-Biz Expo 2007 

⎯ International Relations Group ⎯ 
Participation Report on Korea e-Biz Expo 2007 

 
Kojun Matsumoto, Research Director of the International Relations Group of ECOM, reports on a 
visit to Seoul, Korea, made as an international relations activity in mid-October 2007. 

*This activity was partially funded by keirin (commercial bicycle racing). 
======================================================================== 

1. Participation in e-Biz Expo 2007 
This year, ECOM participated 
again in e-Biz Expo 2007, which 
was held from October 11 
through 13, 2007, in the city of 
Seoul, Korea, with international 
cooperation in EC between 
Japan and Korea. This exhibition 
specializes in e-business, as one 
of the many kinds of events for 
e-Business week that are hosted 
and held every fall by the Ministry 
of Commerce, Industry and 
Energy, Korea, and this is the 
12th year. ECOM, which is 
positioned as an international 
cooperation organization, 
provides cooperation every year. 
This year, Akio Kanaya, Director 
of ECOM, attended the opening 
ceremony of e-Biz Expo 2007 
and cut the tape. Approximately 
70 companies exhibited products in 150 booths, and there were approximately 15,000 visitors. Korea 
e-Business Association (KOEB), which is in cooperation with ECOM, gave explanations about the 
exhibitions in all kinds of cases such as RFID systems, B2B platform systems, and GDSN, and 
attracted visitors’ attention to exhibitions on the latest trends. 

2. Attendance at the Planning Meeting of the Japan-Korea EC Promotion Council 
The Planning Meeting, as a secretariat meeting of the Japan-Korea EC Promotion Council, was held 
on October 11, 2007, to deliberate on the holding and operation of this year’s Miyazaki Conference 
of the Council, a proposal on holding the fifth Japan-Korea RFID/Traceability Information Exchange 
Meeting, and other similar issues. Support for the tenth “Japan-Korea EC Policy Dialogue” of this 
year was also discussed. 

3. Participation in “RFID for Digital Innovation  
 Lecture Meeting” 
We participated in “RFID for Digital Innovation,” a lecture 
meeting and one of the events in e-Business week, 
which was held in conjunction with e-Biz Expo 2007. 
Having been requested by Korea to give a lecture, Mr. 
Kengo Matsubayashi from Dai Nippon Printing Co., Ltd., 
gave a presentation on the application cases of “trail 
catch,” the company’s product based on active tags, as 
an RFID trend in Japan. More than 200 people attended 
the lecture and some of them asked questions about the 
contents. They listened to the lecture with interest. In 
particular, partly because PHS systems are not used in 
Korea, specific questions were made on the systems. 
Hyundai Motor Company, Samsung SDS and Sony 
Europe also gave lectures and made presentations. 

Mr. Kengo Matsubayashi from  
Dai Nippon Printing Co., Ltd. giving 
a lecture on RFID trends in Japan 
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⎯ Public Relations Group ⎯ 
Participation Report in ETFA 2007 

 
To widely release the results of activities by ECOM, we participated in ETFA 2007 (Emerging 
Technologies and Factory Automation 2007) hosted by IEEE, which was held from September 25 
through 28, 2007, and gave a lecture mainly on the issues that had been investigated at the “RFID 
Tag/Traceability Workshop” for the previous year, as part of ECOM’s activities. Kazuhiro Kawashima, 
Research Director of Public Relations Group of ECOM, reports on this international conference in 
which he participated. 
======================================================================== 

1. Holding of ETFA 2007 
ETFA is an international conference, 
hosted by IEEE, on new information 
control technologies for industrial 
automation. ETFA has been held in 
many parts of the world since 1992, 
and this is the 12th conference. ETFA 
2007 was held from September 25 
through 28, 2007, in the University of 
Patras, the third largest university in 
Greece, which is located in Patras (a 
city with an international trade port), 
300 km northwest of Athens (Greece). 
As the main themes, state-of-the-art 
technologies in the areas of real-time 
control, network control, security, 
system integration and global 
environment were introduced. 

2. Report on Activities of ECOM  
 and Topics 
To report the activities of ECOM, I made a 
presentation entitled “An Information Management System in Inter-organization Supply Chain by 
Secure RFID” in the “Architectures, Methods and Technologies for Enterprise Integration” session of 
this international conference. In my presentation, I showcased the efforts of Japanese industries to 
diffuse RFID tags and the activities of ECOM, focusing on the problem awareness at the “RFID 
Tag/Traceability Workshop” that had been held in the previous year as part of ECOM’s activities as 
well as promotion in information linkage beyond organizational boundaries based on secure RFID 
tags (tags that enable an organization to control access to its systems). As I was unable to convey 
everything I wanted to because of the limited time, I introduced ECOM News and ECOM Journal to 
the participants from various countries. 

This session was held as a place to make presentations on topics from 
factory automation to technologies for the optimization of information 
systems for whole companies, and presentations on SOA (Service 
Oriented Architecture) and production information control systems 
based on XML were also made. 
In addition, in the keynote speech on the final day of the conference, 
the concept of infrastructures to realize a semantic web and semantic 
web services was presented and a lecture was given to emphasize the 
importance of common semantics (meanings) in the future information 
society. 

3. Future Schedule 
I had discussions with Mr. Sai Itsuki, Associate Professor of Hiroshima 
International University, who served as chairman of the Enterprise 
Integration session, about the plan to hold a symposium in Japan on ID 
information processing technologies and the roles of RFID in related 
organizations. ECOM will also cooperate to help diffuse RFID beyond 
organizational boundaries. ETFA 2008 will be held next year in 
Hamburg, Germany. 

Entrance of the ETFA 2007 Conference Building 

Kawashima, Research 
Director of ECOM, having 
just finished a presentation 
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FFFrrrooommm   ttthhheee   SSSeeecccrrreeetttaaarrryyy---GGGeeennneeerrraaalll 

We are already in the second half of this year, and an interim report will be made on 
activities by individual WGs for the first half at the fourth Planning Committee meeting to 
be held on Monday November 12. For ECOM’s activities in 2008 and after, which I think 
each member is concerned, we are still getting the opinions of mainly board-member 
companies through discussions and questionnaires, and a policy (draft) in which these 
opinions are reflected will be presented and examined at the next Planning Committee 
meeting. For the second half of this year, the secretariat will be busy because of 
post-ECOM discussions, but both research directors and secretariat staff members will 
make efforts to produce better results in individual activities. Your continued support will 
be greatly appreciated. The earthquake-resistant construction work in ECOM’s office 
has been completed, as was mentioned in the preceding issue. The meeting room of 
ECOM can be used now, though it has become a little smaller. (Kataoka)
 


